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FEY=E EERRE REREE BE
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In this course, students will learn the basics of customer service English as used in the hotel and catering
H=MBIE  |industry. This will be taught using demonstrations, pair work, and group discussion. A basic understanding of
various foreign cultures will also be taught
EBEORME
AITHA =
Introductions. Use of Google Classrooms. How to ’ . . L .
E1@ upload homework and other assignments. Write a F 1@ gig:ézgtzlﬁzICOT?l?énEEQt2;Z::EIZ|ng and taking
self introduction and upload it. i
: : Jobs and workplaces. Introducing people and
g2 ;?Z;ﬁngzcn;aﬁ?*és}egﬂzéiz ok Telepnons F2M@ showing them around. Talking about people's
i ’ jobs.
Giving information. Use of the present simple Explaining and instructing. Explaining how to
E3ME : $£3E : :
to answer requests for information. do things. Understanding hygiene regulations
. . ) Receiving difficult phone calls. Asking for
E4E lzlrﬂ:255r?ggmrzse;;a:;lgn:heg?g:igatlon of F a4 clarification over the phone. Negotiating
¥ i prices with customers
=50 Taking restaurnat bookings. Opening and closing %5m Health and safety at work. Being aware of
times. Adverbs of frequency. safety regulations. Dealing with fire drills
Polite explanations and receiving guests at the Givi : ; : ;
. - : iving directions indoors. Directing guests
FemE ;;gzzrdesk. Turning down requests in a polite ®e6E around the hotel. Talk about room preparation
%78 Serving in the bar. Requests and offers. Use of %7m Giving directions outside. Asking for
"would you like---' directions. Reading a subway map (London).
i g ‘ - ; Explaining facilities for the business
Giving instructions. Making cocktails using .
£8[g e gs8[ traveler. Talking about hotel services. Use of
specific verbs. Use of sequence markers. cnntaratie taci | o
Taking a food order. Explanation of various Offer i ; ;
‘ : ; ! : ering help and advice. Various forms to give
$£o@ :clnflr;z?.esAskmg for confirmation. Dealing with FEoMm advice. Talking about il Iness.
. . Paying bills. Dealing with customer payments
F10m Eﬁgggég'gg gﬁ::i;ts Adghears: DEfEEimE FE10E Various forms of payment. Explaining price
gouging bills.
Compar ing different wines using the example of . N g it
#11E Penfold' s Le Grange and Vin Pay's d' 0c. £11[@ Ggg‘g%nioigg|a12ﬁ23;;§1Lﬁycésg} ?g{;é:g 2 Bk
Explanation of wine glasses.
; . Job interviews. Using the self introduction
=120 Ezs:égg wirh: requests.. Followoustomer ware 12 Promoting your own skills. Respond to
. questions.
Describing dishes. Explaining the various items Job interviews cont. Follow up questions. After
=13[@ on a menu, and what this dish consists of. 13 the interview procedures. Accepting job offers
Explanation of oral interview test. Dealing with rejection
F14E Oral interview tes (40%). =14ME Oral interview tes (40%)
£15E Final written exam (40%) 15[ Final written exam (40%)
EBiEton In order to pass the class students need to attend no less than 12 out of 15 classes (80%) and
T B achieve a total score of 60% or higher
The final score will consist of the following:
HERREED [Class mark - 20%
SRmE Oral examination - 40%

Written examination - 40%
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EHER
THZ k  |Onthe Go
Students will learn English with an emphasis on global communication. Students will practice English
WEDOHE (conversation for international travel, studying abroad, and homestay situations. They will also learn
about foreign countries and cultures.
EEOEREE
AiIA 3Gl
Orientation and Introductions & Let's Talk
N1E E1E | about It! #7 Family / Hello!
%2@ F2m Activity: Find Someone Who
E3E g£3m@ Unit 1 Just Arrived!
F4ME EamE Unit 1 Just Arrived! & Activity
£5ME 5@ Unit 2 On Campus
Eem Ee6@ Unit 2 On Campus & Activity
%70 %7 mE Let's Talk About it #20 Nationalities &
World Map
£8M@ Fam Unit 3 Make Yourself at Home
oM@ gom Unit 3 Make Yourself at Home & Activity
10E 100 Unit 4 Out and About in LA
g11E EAREC Unit 4 Out and About in LA & Activity
£12E 12m Review & Nina's Presentation: Vancouver
13 13m Presentation preparation
14 140 Presentations: My Hometown
150 15[ Written Exam
EELO
FE
ERmME |Each term: Written examination 50, Presentation 30, Class Participation 20
FHMEEE | Evaluations will be made based on attendance, attitude, and English ability.




