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| have been a teacher of English in Japan for 24 years. | have a licence to teach English from
RBER Cambr idge University in the UK.
22 h Hotel and Hospitality English by Mike Seymour. [ISBN 978-0-00743198-4 Original
T materials
= This course will introduce, practice and expand upon various aspects of hotel and wedding
HBEOEER hospitality; from Welcoming guests to Checking out.
EEORME
£1H Welcoming guests 1M Weddings
EF2E Welcoming guests with no reservations & Dif $E2[@ In the restaurant 1,2,3
E3Mm Looking after guests 1&2 E£3E In the restaurant 1,2, 3
4 Reservation inquiries 4G Housekeeping
5[ Reservation changes &5Mm Housekeeping problems
#£6[ Phone calls to reception 6@ Room services & Guest services
$£7m Communication problems £7E Reccomendations for places to eat
g8 Guest problems Eam Checking out
g9 At breakfast Fom Problems checking out
=10 At the bar & Complains at the bar 10 Speaking test practice
£11ME Speaking test EARIE] Speaking test
2123 Course review F12m Course review
1360 Test $13m Test
BEiE LD |All students should complete homework after each class. All students should preview
T E and review each lesson. All students should have dictionary and notebook.
SERRUMED |Grades will be divided into 3 categories; Written Exam 40% Oral Exam 40%

B3

and Class mark 20%.
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| studied art history and international languages and cultures (concentration in Mandarin Chinese and
EEARER French) at St. Mary’ s College of Maryland and received my Master’ s of Arts degree in Language
! Sciences from Tohoku University. | hold a certification in Teaching English to Speakers of other
Languages (TESOL) from Arizona State University.
F3% X b |Pearson Longman - On the Go
Students will learn skills for communication in English through theme based lessons. Students wil
BB OBE |learn useful vocabulary, grammar, and expressions for travel overseas to English speaking nations for
interacting with English speakers in Japan.
EEORMIE
HE1E gé:?:wlﬂﬁzggugtlogs 18 Unit 9 - Bargain Hunting (part 1)
E20m Unit 4 - Out and About in LA (Part 1) &2 Unit 9 - Bargain Hunting (part 2)
%= 30 Unit 4 - Out and About in LA (Part 2) £3m@ Unit 10 -~ Checking In
A4 Review Plus | F40 Unit 11 - A Day Tour
E5ME Unit 5 - Dining Out (Part 1) £5[0 Unit 12 - Two Lattes and a Chat
#eMm Unit 5 - Dining Out (Part 2) %60 Review Plus 3
E70 Unit 6 - Surf's Up (Part 1) £70 Unit 13 - Temples, Tours, and Treks
2 8 [[ Unit 6 - Surf's Up (Part 2) %8 Unit 14 - Out on the Town
goMm Unit 7 - Getting Around Town #Eom Unit 15 - Tell Me About Your Country
£10@ Unit 8 - The Grand Hotel £10m Unit 16 - Keep in Touch
Z113 Review Plus 2 E11E Review Plus 4
212 Midterm Exam Review %12 Final Exam Review
£13E Midterm Exam 13| Final Exam
REL®D |In order to pass the class, students need to attend at least 10 out of 13 classes (75%)
FE and achieve a total score of 60% or higher.
The class score will be as fol lows:
HEAR#E®D |Class marks/behavior - 20 points (20%)
SEMEE#E  |Assignments (x2) - 40 points (40%)

Written Examination - 40 points (40%)




